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11 September 2026

Ms. Marie Tremblay
Maple & Oak Bistro
123 Rue Saint-Paul O, Montréal, QC H2Y 1Z5

Welcome to OnyxDine

Dear Marie,

Thank you for choosing OnyxDine for Maple & Oak Bistro. Your account is live, your
QR table cards are printed, and your team has been set up with the roles we
discussed.

Enclosed you will find your first invoice and a one-page quick-start for the floor team.
Our support desk is open from 8am to midnight Eastern, seven days a week, by in-
app chat and email.

We look forward to working with you.

Sincerely,

The OnyxDine Team
Customer Success, Onyx Enterprises
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